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GENERAL MAINTENANCE AND SAFETY 

You are responsible for the regular maintenance and repair of your 
apartment internal finishes, fittings, fixtures and services (excluding the heat 
interface unit and communal system pipework to the heat interface unit).  

The scheme manager or ‘factor’ will arrange maintenance and, if necessary, 
any repair of the external structure such as the apartment block roofs, 
external walls, communal areas such as the communal corridors, central 
stairwell, two emergency end stairwells and the communal building services 
such as central boiler plant and distribution pipework up to and including the 
heat interface unit inside your apartment, communal cold water services, 
communal fire alarm, passenger lift and the like. The factor will also arrange 
any maintenance required to the external areas such as car parking, where 
applicable - all as described in the Deed of Conditions. 

Refer also to the notes in the NPA section later in this document for more 
information on maintenance responsibilities. 

Please take the time to read over the following general comments regarding 
maintenance work which are applicable to any internal work you may 
undertake in your apartment. 

Regular maintenance work is required for all homes to keep them at their 
best in the years to come and to ensure that they continue to be a safe 
home environment.  We recommend that you employ competent 
tradesmen/contractors to carry out the maintenance work, however if you 
decide to carry out maintenance work on your home yourself, then there 
follows a list of some of the basic rules to bear in mind; 

Always plan the job thoroughly in advance. 

Consider any risks - is there adequate ventilation? Do you need any safety 
equipment? Can the job be done another way to make it safer? If you are in 
doubt then do not attempt the job yourself – seek advice from a professional 
or employ a skilled tradesman or contractor. 

Check any materials you are going to use for any warnings or precautions 
and heed the material safety recommendations. 

Always use the right tools for the job and use them in accordance with their 
instructions. 

If you intend to work at height please be aware of the risks involved. Try to 
avoid working at height if at all possible but if you decide it is necessary then 
please make sure your ladder or stepladder is in good condition and securely 
held in place. There is a large amount of information and recommendations 
available on the subject of working at height on the internet or in most public 
libraries – take the time to familiarise yourself with the risks and 
recommendations involved in working at height before carrying out the job.  
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If there is risk involved, try and avoid working alone. 

Dispose of any surplus materials and waste according to the manufacturer’s 
instructions, adherence to Local Authority waste regulations, and 
consideration for the environment. 

Always keep a well stocked first aid kit. 

Please also refer to your NHBC ‘Guide to Your New Home’ for more 
information on maintenance. 

NPA (NATIONWIDE PROPERTY ASSISTANCE) EMERGENCY 
COVER 

Your apartment is covered under NPA’s Home Emergency Assistance Cover 
for a period of 24 months from your legal date of entry. 

Details of the cover will be provided direct to you by NPA and the following 
notes provide some outline points for your information.  

The NPA cover includes items such as blocked or burst pipes (where they 
occur within your apartment) and damaged window and door locks to your 
apartment where there is a risk to security. Some examples of what is/ is not 
covered are shown in the list below- please note that some of these 
examples may not apply to your own property.  

In an emergency situation (as defined in the Cover Summary which will be 
provided to you direct by NPA) where any of the covered items are affected 
you should contact NPA directly instead of Scotia.  

At the time of writing, the emergency contact number for NPA is 0345 
1552374.  

Any non emergency problem occurring inside your apartment (and 
occurring within 24 months of your legal date of entry and which is not 
classed as an emergency by NPA) should be reported to the Scotia customer 
care department during normal office hours (unless it is a problem with the 
communal heating system including the heat interface unit, see below).  

The communal heating and hot water system (including the heat interface 
unit inside your apartment) is not covered by NPA- it is maintained by the 
factor. If you suspect a problem with the communal heating system you 
should contact the factor. The factor will provide their contact details to you. 

Please also note that any problems in the communal areas of the building 
(the corridors, stairwells and external areas) should also be reported to the 
factor – these areas are also not covered by NPA. 

Examples of what is covered/ not covered by NPA; 

Examples of what is covered Examples of what is not covered 
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Internal Plumbing & Drainage (inside your 
apartment)  

Repairs to your internal plumbing and 
drains including where there is a loss of 
water to your property, blocked 
drainage and leaks (inside your 
apartment) 

Clearing blocked toilets and waste pipes 
(inside your apartment) 

Showers including the shower unit, 
controls, outlet or shower head  

Replacement of water tanks/radiators, 
thermostatic radiator valves, hot water 
cylinders and sanitary ware 

Clearing total blockages to your 
drainage pipes (inside your apartment)  

Shared drains  

External guttering, rainwater downpipes, 
rainwater drains and soakaways  

Electrical Emergency & Breakdown  

An emergency caused by, or breakdown 
of, the domestic electrical wiring supply 
system, including permanent damage 
caused by a power cut  

All non-permanent wiring/electrics, e.g. 
kettles, fairy lights or any other and 
appliances with plugs  

Shower unit or immersion heater unit  

Security  

Making your property secure in the event 
of broken locks for external windows and 
doors that are your responsibility  

Doors (and windows) which do not 
secure your property, such as internal 
porch doors, internal doors and internal 
conservatory doors  

Failure of breakdown of the external 
locking mechanisms to doors or windows 
for outbuildings or a garage  

GENERAL OVERVIEW OF YOUR BUILDING’S SERVICES 

The following plans/notes are for your information to provide you with an 
overview of the various services and systems installed in your apartment block 
and how they work together to provide you with a comfortable and safe 
home environment.  
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Ground Floor Plan: 

 

First, Second and Third Floor Plans (First floor shown - second and third floors have the same layout): 
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Communal Heating System 

Your heating is generated by a gas fired communal boiler plant located in 
the 3rd floor plant room (a ‘district heating’ or communal system). The boiler 
plant comprises three individual boilers working together. Each boiler has 
individual shunt pumps and associated plant. The hot water generated by 
the boiler plant circulates, via a twin headed heating distribution pump set 
and buffer vessel, throughout the building in flow and return pipes located 
above the communal corridor ceilings with connections into the heat 
interface units in each apartment. The heat interface units efficiently transfer 
heat to your apartments heating system pipework and into your radiators. The 
system only needs 2 boilers to provide for the needs for all of the apartments- 
the third boiler is a back up - if there is a problem in the future with one boiler 
then the system still has full capacity.  

Two pictures for your information showing the fitting out of the top floor boiler 
plant room (pictures taken mid way through the construction of the 
apartment block); 

       

Hot water is provided by a heat exchanger in each apartments heat 
interface unit. 

The amount of ‘heat’ used by each heat interface unit is measured by an 
energy meter which is located alongside the heat interface unit. 

More details on the communal heating system are to be found later in this 
home owners information pack. 

Cold water system 

The apartment block’s incoming mains water supply is routed to the first floor 
plant room in which is located a large sectional cold water storage tank 
connected to a cold water 3 pump booster set which provides an even 
water pressure to all floors. 

Electrical systems 

The underground mains electricity cables enter the apartment block in each 
of the two end stairwells (the two emergency stairwells), and from there 
cabling is distributed throughout the building in service risers and in the 
service voids above the communal corridors. The individual electricity 
connections enter each apartment at high level and are routed within ceiling 
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and attic service voids and down to the electricity meters and consumer 
units. 

Communal fire detection system 

The communal corridors and stairwells are covered by a fire detection and 
alarm system comprising smoke detectors, sounders, manual break glass 
points and control panels with battery back ups to provide a minimum 24 
hour period of cover in the event of a power failure. The system also covers 
plant rooms and ceiling voids over communal corridors which have services 
running through them.  

Please refer to the section titled ‘Communal Fire Detection System’ later in 
this document for more information. 

Dry risers 

Dry risers have been installed at each end of the building with outlets on 
each floor. Note that the dry risers are for emergency use by the fire brigade 
only.  

Passenger lift 

A passenger lift serving all floors has been installed next to the central 
staircase. It has an 8 person carrying capacity with a maximum load of 
630kg. Please note that in the event of the communal fire alarm being 
activated you must not use this lift – if the alarm sounds when it is in use it will 
automatically travel to the ground floor and the doors will open. The lift has a 
dedicated emergency link to a response centre in the case of an emergency 
– refer to the signs in the lift for details of how to use this emergency facility. 

Door entry system 

A door entry system has been installed to both ground floor central stair 
access doors which is linked to each apartment in the apartment block 
allowing you to speak to visitors and remotely open the entrance doors to 
give them access.  

More details on the door entry system can be found in the section titled 
‘communal corridors and stairwells’ later in this Home Owner’s Information 
document. 

Lightning protection system 

Your apartment block is protected by a lightning protection system 
comprising roof mounted air rods and lightning conductors which are taken 
down to the ground (where any electricity from a lightning strike is dissipated 
safely into the ground) and surge protection devices on the electrical 
systems. 

Stairwell smoke venting systems 
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Each of the three stairwells (the communal central stair and the two end 
stairs) are fitted with a manually operated smoke venting system. This system is 
designed for use by the Fire Brigade to allow them to vent smoke to the 
outside. If activated the two end stairwells automatically open a top floor 
stairwell window. If the central staircase smoke vent system is activated a roof 
smoke vent hatch automatically opens. 

More details for these systems can be found in the section titled ‘communal 
corridors and stairwells’ later in this Home Owners Information document. 

Digital TV System 

A digital and satellite TV system has been installed utilising a communal 
aerial/dish. 

You will find more details on some of the above systems as you read through 
this document. 

COMMUNAL HEATING AND HOT WATER SYSTEM 

Introduction 

This apartment block has a ‘district heating’ or ‘communal’ system serving all 
33 apartments in the apartment block. This is a system for distributing heat 
from a central source through a network of feed and return pipes running in 
the service voids above the communal corridors. Each apartment has a high 
efficiency HIU (Heat Interface Unit) installed in a hall cupboard. This Heat 
Interface Unit has a direct heating connection to the distribution pipework for 
your apartments heating system which minimises any losses from the heat 
transfer to the apartment. Domestic hot water for taps and showers is 
generated through a plate heat exchanger and your hot water is generated 
‘on demand’ giving you a readily available supply of hot water. Each HIU has 
an energy meter which allows for individual billing of each apartment 
ensuring that you only pay for the energy that you actually consume. 

The following photographs (taken part way through the apartment block 
construction) shows a typical Heat Interface Unit (HIU) and energy meter. The 
first picture shows the HIU with its cover in place and the second picture 
provides a detail of the inside of the HIU showing the energy meter- the 
energy meter was in a temporary location at the time this picture was taken – 
the meter is now located adjacent to your Heat Interface Unit; 
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Operating instructions for the HIU and associated components are contained 
within your handover pack. Please make sure you read them and follow the 
operating instructions contained therein. 

Energy consumption; 

The energy that you use for your heating and hot water is measured by the 
energy meter. It communicates this information to a data logger located in 
one of the apartment blocks main plant rooms which sends the information 
direct to the Scheme Manager (factor) who will generate your heating and 
hot water bill/ invoice. 

You can monitor the amount of energy you are using via the integral LCD 
display on the energy monitor- full details of how to view the energy data is 
contained in the Sonometer 1100 reading instructions (see appendix 2) 
contained within your home owner information pack. 

Picture of a typical Danfoss Sonometer 1100 energy meter; 

 

SAV HIU Components; 

The following picture shows the inside of a typical HIU with components 
labelled for your information (note that the energy meter was in a temporary 
location when this picture was taken); 
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Warning – Please note that the inside of the HIU, because of what it does, has 
hot surfaces which can cause burns. We recommend that you do not 
remove the protective cover or insulation. Please be extremely cautious in 
close proximity to the HIU if the cover is removed - any maintenance or work 
to the HIU must be carried out by authorised personnel. Do not remove the 
cover and protective insulation when the HIU is running. If you suspect that 
there may be a problem with your Heat Interface Unit please contact the 
factor. The factor will also arrange regular maintenance of the heat interface 
units (they will contact you with these details direct). 

A brief summary of the user’s controls follow; 

Heating and Hot Water Controls 

The SAV HIU system has the following controls:- 

1. On/off control valve (see picture above). 
2. Electrical fused spur. 
3. Programmable room thermostat 
4. Thermostatic radiator valves to radiators (except on the bypass 

radiator/s) 

1. On/off control valve 

The HIU on/off control valve is located on the side of the heat interface unit 
(refer to picture above for typical example). This on/off switch controls the 
flow in the heating circuit. When there is a demand for heat from the 

Plate Heat Exchanger, DHW 

Energy Meter 
(see also 
picture above) 

On/ Off 
Control Valve 

Electrical 
Wiring Box 

Differentia
l pressure 
controller 
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apartment (when it receives a signal from the programmable room 
thermostat) it will open the control valve to allow a flow of heating water to 
the dwelling. 

This switch should be left on at all times. Only use this switch if a fault develops 
in the HIU. 

2. Electrical fused spur 

The electrical connection to the heat interface unit has a switched fused 
spur, typically located on the wall next to the heat interface unit. This should 
be left switched on at all times and only switched off if you suspect there may 
be a problem with the heat interface unit. 

3. Programmable room thermostat 

Your apartment has a programmable room thermostat located typically in 
the heat interface unit cupboard and linked to a remote sensor located in 
the lounge / kitchen area (location depends on your apartment type).  

Example of typical programmable room thermostats (the picture shows a 
Danfoss TP7001 range programmable room thermostat - the model installed 
may vary depending on your apartment type); 

 

Drawing of a typical remote temperature sensor (linked to the programmable 
room thermostat); 

 

The programmable room thermostat controls the heat interface unit, telling it 
when you require heating. The programmer has the facility to give several 
on/off times. Temperatures can also be selected for each on/off time. When 
the heating is selected on - the system will operate until the set temperature is 
achieved. Note that where the programmable room thermostat is linked to a 
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remote temperature sensor then the temperature is measured at the remote 
temperature sensor location (not at the programmable room thermostat 
location). The remote temperature sensor should not be covered or otherwise 
obstructed as this may impair its ability to accurately measure the 
temperature. 

When the system is selected off, the boiler will not operate unless the 
temperature at the remote sensor drops below the minimum setback 
temperature selected. You can select your minimum desired temperature, 
normally this can be set between 12 and 16°C. Please refer to the 
manufacturer’s instructions in your handover pack for the programmable 
room thermostat for further instructions. 

4. Thermostatic radiator valves 

Thermostatic radiator valves (TRV’s) are fitted for comfort control i.e. 1 – low 
level heat, 5 – maximum level heat. They are fitted to all radiators except 
radiators located where there is a room thermostat sensor. They are essential 
to the full efficiency of your heating system and allow you to lower 
temperatures in unoccupied rooms thus reducing heating costs. TRV’s sense 
room temperature changes in individual rooms and adjust the flow of heated 
water through the radiators to maintain the desired temperature. Depending 
on level of comfort required, 2 – 3 should be selected. Please refer to the 
manufacturer’s instructions in your Handover Pack for full details. 

Picture showing a typical thermostatic radiator valve, Note - the type fitted in 
your home may vary. 

 

Heating system problems/troubleshooting 

Should your heating or hot water fail to work, please refer to the 
manufacturer’s literature contained in your homeowner pack and ensure 
that all of the procedures laid out in the manufacturer's literature are 
followed. Failure to do this may result in a charge being made for an 
unnecessary call out. If you cannot solve the problem by reference to the 
manufacturer’s literature then contact the factor. 

Maintenance of the HIU 

Maintenance of the HIU (Heat Interface unit) will be arranged by the factor 
who will contact you to arrange access for the maintenance work when it 
falls due. 
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Access to valves and pipework in ceiling void above the heat interface unit 

There are heating flow and return and boosted cold water shut off and 
isolating valves located in the ceiling void or attic space above the heat 
interface unit. 

The valves are accessed by removal of the access hatch located, typically, 
in the ceiling over the heat interface unit. The hatch is removed by carefully 
sliding it to one side taking care to support the hatch so that it does not drop 
free.  

These valves are intended for the use of maintenance personnel only and we 
recommend that homeowners do not access or operate these isolating 
valves.  

Picture taken during construction work showing a typical pipework arrangement in 
the ceiling void above the heat interface unit (shut of valves are not clear in the 
picture as they are located on top of the pipes). This picture also shows a typical 
incoming electricity supply cable running above the pipes (the red cable in the top 
right hand side of the picture); 

 

Bleeding of radiators 

This should not be required with a sealed system. However, radiators feeling 
warm at the bottom but cold at the top would indicate air in the radiator. 
There are airing points normally at the top of the radiator. Use an air-bleeding 
key to turn clockwise to reduce air. You can do this by inserting the key and 
turning it anti-clockwise, then once the air stops a small amount of water will 
be discharged, quickly turn the key clockwise to tighten. 

Hot water temperature (kitchen sinks and wash hand basins) 

The hot water from your kitchen sink and wash hand basin taps can be very 
hot depending upon the HIU system’s settings. The hot water can initially have 
a low temperature as cooler water sitting in the pipes is discharged but can 

Emergency cold water shut off 
valve 

Boosted cold water and heating 
flow and return pipework 

Incoming electricity supply cable 
(red cable) 
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then become hot suddenly. Appropriate care should be taken to avoid risks 
of scalding. 

Thermostatic mixing valve (where there is a bath installed) 

A thermostatic mixing valve is fitted below the bath to limit the hot water 
temperature at the bath tap to a maximum of 46°C. This is a building 
regulation requirement. 

The thermostatic mixing valve manufacturer’s instructions recommended that 
you arrange for initial temperature checks to be carried out six weeks after 
occupation of the property, and then for an annual check to be carried out. 
This is to test the water temperature from the bath tap to make sure that the 
mixing valve is operating properly and to ensure the maximum limit of 46°C is 
not exceeded. 

RADIATOR SAFETY PRECAUTIONS AND RADIATOR NOTES 

Myson Premier HE roundtop radiators have been installed in your apartment. 
Should radiator chip or paint damage occur then touch up paint (RAL 9016) 
can be purchased from the Myson sales office on 0845 402 3434. 

Radiators are hot when in use and as such users should ensure that those who 
may come into close proximity to hot radiators are aware of the risks of burns 
on prolonged contact. 

Where necessary, users should take steps to minimise the risks of burns from 
hot radiators (for example where there are very young children in the room). 
Where applicable, consideration should be given to placing guards in front of 
the radiators or reducing the temperature of individual radiators by turning 
the thermostatic radiator valve to a low setting. 

Radiators are heavy items and are securely fastened to the wall on 
installation, with appropriate fasteners to secure the radiator bracket and suit 
the construction of the wall.  

Radiators should not be used for the mounting of clothes airers, cat beds or 
other such fixtures. The mounting brackets of the radiator are designed to 
support the weight of the radiator itself and water contents, allowing for an 
adequate safety margin, and additional weight may compromise this margin 
and cause risk of failure, leaks and potential hot water burns.  

Decorative covers (such as the decorative perforated MDF or timber covers 
that you can purchase from DIY stores) will significantly reduce the output of 
a radiator and thermostatic radiator valves should not be fitted inside these 
radiator covers (as this will stop the valves from working efficiently). These 
covers are not recommended as they will, by consequence, impede an 
individual room’s heat requirement, which your new heating system has been 
carefully designed to provide. The only exception to this would be the 
comments above regarding safety of young children. If you do need to fit a 
radiator cover for this purpose then you should use one of the metal mesh 
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type covers, similar to a fire place guard, which will not impede the flow of 
heat from your radiator into the room.  

Appropriate facilities are required by Building Regulations for internal and/or 
external drying facilities and these are provided (please see “Ventilation and 
avoiding condensation”). Radiator-mounted airers and other devices may 
lead to excessive internal moisture and any chips/damage caused to the 
radiator itself may compromise the protective coating and potentially lead to 
corrosion/failure, which may not be covered by warranties. 

Note regarding curtains – Heavy curtains or lined curtains drawn over the 
windows are an effective way of reducing any heat loss through the windows 
during the autumn and winter months. The sooner you draw the curtains in 
the evening the more heat you will save. However, please note that if there is 
a radiator located below the window, and the curtains are too long and 
cover the radiator then much of the heat generated by the radiators will not 
find its way into the room and will instead be wasted out the window. Curtains 
covering the thermostatic radiator valves will also interfere with the operation 
of the valves. 

COLD WATER SERVICES 

Mains cold water service 

The stopcock (shut-off valve) for your apartment’s incoming cold water 
service is located typically at high level in the hall cupboard next to your 
apartment entry door. If you need to shut off the water to your apartment in 
an emergency then this is the stop valve you should use. Typically there are 
also isolating valves on hot and cold water pipes to your taps and WC cistern 
that will allow you to isolate individual items of sanitary ware for maintenance 
purposes (refer to the kitchen section below for more information on these 
isolating valves). 

Picture of a typical water shut-off valve; 

 

There is also a shut-off valve located within the service void above the 
communal corridor which can be used to shut off the water to your 
apartment (this can only be accessed by the factor, in case of an 
emergency). 

Typical water shut off valve 
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SANITARY WARE/ TAPS 

Sanitary ware/taps 

Introductory notes; 

Sanitary ware and taps should be cleaned in accordance with the 
manufacturer's instructions, copies of which are enclosed in your Handover 
Pack or are available from the manufacturer’s web site. The following are 
some important points to remember when cleaning and maintaining your 
sanitary ware and taps. Note that the information in this section covers 
standard sanitary ware and fittings being installed at the date of preparation 
of this document- if you have asked for different fittings as a client choice 
then the following notes may not be applicable.  

Baths (where applicable to the apartment type); 

The bath should always be cleaned immediately after use, preferably while 
the water is running out and the bath is still warm. Hot soapy water with a 
cloth should be used and the bath wiped dry. 

Never allow solvents such as dry cleaning agents or paint strippers to come 
into contact with an acrylic bath. 

Never use gritty or abrasive cleaners on the sanitary ware which can cause 
scratches and other damage. 

The manufacturer of the bath (where fitted) recommends the use of an anti-
slip mat when a shower is installed over the bath. 

Bath pop-up wastes (where fitted); 

The following is an extract from the bath pop-up waste manufacturer’s 
instructions; 
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WCs 

Please note that WC cistern valves should be checked periodically and 
maintained as described in the manufacturer’s instructions contained in your 
hand over pack. We recommend that you contact a plumber if you suspect 
that a WC valve has developed a fault. 

Wash hand basin and bath taps; 

The following are extracts from the Bristan manufacturer’s aftercare 
instructions for the wash hand basin and bath (if applicable) taps; 

Bristan Prism basin and bath mixer taps (cleaning and care); 

 

Note: if your tap begins to drip then maintenance is required - please refer to 
the instructions contained in your hand over pack (extracts of which are also 
copied below). We recommend that the maintenance work on your taps is 
carried out by a qualified plumber. 

Bristan Prism bath filler parts list and maintenance; 
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Bristan Prism basin mixer tap parts list and maintenance; 

 

 

Bristan Prism recessed thermostatic dual control shower valve (where 
applicable); 

The following are extracts from the manufacturer’s instructions for your dual 
control shower valve (Bristan PM2 SHCVO C); 

Bristan Prism shower valve general cleaning instructions; 

 

Bristan Prism shower valve cartridge maintenance; 

Note- we recommend that all maintenance work on your shower valve is 
carried out by a qualified and experienced plumber. 
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Bristan Prism dual shower valve operating instructions; 
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Bristan Prism dual control shower valve – adjusting the temperature; 

The shower has been factory set to 42 degrees centigrade (this is a safety 
feature). It is possible to adjust the temperature setting and the ‘installation 
instructions and user guide’ for the Bristan thermostatic recessed dual control 
shower valve contained in your hand over pack provides details. Please note 
we recommend that any adjustments to the temperature setting must be 
carried out by a qualified and experienced plumber. 

Kitchen sink and tap  

Please refer to the kitchens section of this Home Owner’s Information Pack for 
cleaning and maintenance instructions for the kitchen sink and kitchen mixer 
tap. 

Isolating valves on pipework to taps 

Please refer to the notes on isolation valves contained in the Kitchens section 
of this Home Owner’s Information Pack for details of how to use isolating 
valves (where fitted). 

OPERATING INSTRUCTIONS FOR THE ELECTRICAL INSTALLATION 

The Consumer Control Unit for your apartment is located in a hall cupboard. It 
contains a labelled main isolator, RCDs and circuit breakers or “trip switches”. 

The consumer control unit is a device that controls the electricity supply to 
your home, splitting the incoming electric supply into various electrical circuits 
around your home. 

The consumer control unit contains the Mains Switch, RCBOs (Residential 
Current circuit Breaker with Overload protection), RCD’s (Residual Current 
Devices) and MCBs (Miniature Circuit Breakers). The main switch is normally 
‘ON’. In order to isolate all supplies, switch to ‘OFF’. 

There are typically two RCDs in your consumer unit. Each RCD protects a 
section of the consumer unit. They are designed to ‘trip’ when there is an 
electrical leakage to earth thereby giving protection to personnel. An RCD 
would normally trip before an MCB. 

These circuit breakers and RCDs are all designed to trip if there is a fault in a 
circuit, or if a faulty appliance is switched on. This helps to prevent serious 
accidents that may result in damage and injury. Under fault conditions these 
will be in the ‘tripped position’. 

IF AN ELECTRICAL CIRCUIT FAILS 

A circuit may trip OFF. If this happens, you should follow the procedure set out 
below. 
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1.    Check with the aid of a torch whether the RCD (mid position) or MCB 
(fully down) is in the OFF position. 

2.      Switch RCD (press down then push to the fully up position) or MCB to ON 
position. 

3.      If the RCD does not re-set, switch off all the MCBs, re-set the RCD then 
switch on each MCB individually until the faulty circuit is identified.  

4.      To identify the cause of the fault switch off all appliances in that circuit, 
re-set the RCD and MCB, then switch back on each appliance until the 
defective appliance is found. 

Over-filling kettles, irons etc. can cause this type of fault. 

N.B. It is important to ensure that the bulbs used in light fittings do not 
exceed the rating for that fitting. 

NOTE:  Electricity is dangerous and can kill. If you are unsure 
of any aspect of your electrical installation, please consult a 
qualified electrical contractor. 

EXTRACTOR FANS (CMEV SYSTEM) 

Greenwood Airvac cMEV System; 

Your apartment has a Greenwood Airvac Centair low energy cMEV 
(centralised mechanical extract ventilation) system installed which has one 
central fan fitted. The CMEV.4e ventilation fan is located above an access 
hatch in a hall cupboard ceiling (normally above the cupboard containing 
the electrical consumer unit although location varies depending on 
apartment type). The access hatch is opened by sliding it to one side and it 
will drop free – take care to support the hatch fully while opening it to avoid it 
dropping free unexpectedly. 

Picture of a typical  CMEV.4e central ventilation fan with the access hatch removed; 
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The fan is connected to air inlets located in the kitchen area, bathroom and, 
where applicable, en-suite toilets via ducts above the ceiling – it draws air in 
from these air inlets and extracts it through a duct to the outside. 

The CMEV.4e fan is a continuously running energy efficient ventilation system 
incorporating SMART technology with GIP (Guaranteed Installed 
Performance). Please note that it is essential that the fan is switched on at all 
times (unless maintenance is being carried out) to ensure that it operates 
efficiently and to maintain good air quality. Please refer to the User/ 
Homeowner Guide for this system for more information on maintenance and 
operation, a copy of which is contained in your home owner’s pack. 

 

Picture of a Greenwood Airvac Centair CMEV.4e centralised fan 

Note regarding the CMEV fan operation; 

The Greenwood Airvac CMEV.4e ventilation fan is linked to a Greenwood 
GS2 switch which is normally located on the wall in the kitchen area (the 
location varies depending on the apartment type. Note – location for this 
switch can vary depending on your apartment layout. 

Under normal conditions this switch should be set to the trickle setting (I) but if 
required it can be set to boost operation (II). Please note that in the boost 
operation setting the fan is likely to make more noise as it is operating faster. 
We recommend that if using the boost function you return it to the trickle 
setting as soon as possible to maximise the energy efficiency of the 
ventilation system. 

 

Maintenance 

The CMEV.4e unit contains a self-cleaning backward curved impellor that 
requires no servicing. The fan motor has sealed for life bearings which do not 
require lubrication. 
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Periodic cleaning of the ceiling extract valves should be carried out as 
required, taking care not to adjust the valves set position, as this may cause 
either under ventilation or unnecessary over ventilation to occur. Observe 
appropriate safety precautions if using steps or ladders to access the ceiling 
extract valves. 

Drawing of a ceiling extract valve; 

 

The CMEV.4e unit and associated extract valves have been set up and 
commissioned to operate at optimum performance – we recommend you 
do not attempt to adjust either the extract valve or the unit settings- only 
qualified electricians should carry out any future adjustments. 

We recommend that should any future maintenance or repair work be 
required to this ventilation fan you should employ a qualified electrician. Also 
note that before carrying out any future repair or maintenance work to the 
ventilation fan it must be isolated from the electricity supply – there is a fused 
switch located on the wall in the cupboard below the fan which turns the 
power off to the fan. Note – apart from when you are having maintenance or 
repair work carried out on the fan this switch should be left on (as noted 
above) to ensure that good air quality is maintained and that moisture from 
activities such as cooking and bathing is efficiently removed. Refer also to the 
following section ‘Ventilation and avoiding condensation’. 

More Information; 

More information on both the ventilation systems can be found in the 
User/Home Owner Guide contained in your handover pack. Please read 
these instructions carefully to ensure the continued smooth operation of your 
centralised extract fan system. 

VENTILATION AND AVOIDING CONDENSATION 

Condensation will be a problem in all new homes if adequate background 
heating and ventilation is not used. All new homes need ‘running-in’ and we 
recommend that you read carefully the section within the NHBC booklet: 
GUIDE TO YOUR NEW HOME, ‘Reducing Condensation’.  

Most windows are fitted with “trickle” ventilators at the top of the window. 
These can be opened or closed to allow more or less trickle ventilation. If you 
close the window trickle vents the CMEV extract fan described in the previous 
section will still continue to remove ‘old’ air from your home and draw fresh 
air into your home, however, particularly during the ‘running-in’ period we 
recommend that the trickle vents are left fully or partially open to maximise 
the fresh air entering your home. 
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The following are general guidelines for your information. 

To deal with condensation, take these two steps: 

1. Produce less moisture 

Ordinary daily activities produce a lot of moisture very quickly. 

Cooking:  To reduce the amount of moisture in the kitchen, cover pans and 
do not leave kettles boiling, open a window to allow excessive amounts of 
steam to be ventilated to the outside. 

Washing clothes:  Put washing outdoors to dry if you can. Alternatively, please 
dry the washing in the bathroom (which is designed to accommodate drying 
clothes) with the door closed – the extractor fan will remove the moist air to 
the outside (also - if weather conditions permit – if there is a window in your 
bathroom it can be opened to help ventilate the moist air to the outside). If 
you have a tumble dryer, ventilate it to the outside following the tumble dryer 
manufacturer’s instructions (unless it is the self-condensing type).    

Drying clothes on radiator-mounted airers or on airers in rooms other than the 
bathroom may lead to excessive internal moisture. 

2. Ventilate to remove moisture 

You can ventilate your home without making draughts. 

Some ventilation is required to expel the moisture, which is produced all the 
time, mostly just by normal breathing of occupants. Keep a small window ajar 
or a trickle ventilator open when someone is in the room. 

You need much more ventilation in the kitchen and bathroom during 
cooking, washing up, bathing and drying clothes. This means opening 
windows (where fitted) to assist in the ventilation of moisture to the outside 
and ensuring that the extractor fans are in full working order. 

Close the bathroom door when in use for drying clothes. This helps prevent 
the moisture reaching other rooms, especially bedrooms, which are often 
colder and more likely to get condensation. 

COMMUNAL DIGITAL TELEVISION AND SATELLITE INSTALLATION 

A television aerial socket has been provided within the Living Room area 
(specific room may depend on apartment type, please refer to plans), to 
which a communal digital aerial and satellite signal will be fed.  

Your individual alterations may have requested additional points or a 
‘returned’ signal to additional points in other rooms.  

Further information is provided in the Handover Pack. 
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TELEPHONE INSTALLATION 

The main telephone point is located in the Living Room area (specific room 
may depend on apartment type, please refer to plans), it is compatible with 
any BT approved phone. 

It is your responsibility to arrange connection to your chosen telephone 
service provider and arrange final connection of secondary socket wiring to 
main point. 

COMMUNAL FIRE DETECTION SYSTEM 

The communal corridors and stairwells are covered by a fire detection and 
alarm system comprising smoke detectors, sounders, manual break glass 
points and control panels with battery back ups to provide a minimum 24 
hour period of cover in the event of a power failure. The system also covers 
plant rooms and ceiling voids over communal corridors which have services 
running through them.  

Activation of any of the fire detectors or manual call points will cause the 
alarm signal to sound throughout all floors of the building. 

Note that this system is not linked to the smoke and heat detectors fitted 
inside your apartments (so if your smoke or heat detectors are activated it 
does not trigger a building wide evacuation). 

The system is linked to the passenger lift- if the fire alarm is activated when the 
lift is in operation it will typically move to the ground floor and the doors will 
open – the lift will not operate again until re-set by the scheme manager 
(factor). 

Also, at time of writing this document, a remote relay facility has been 
installed linking the fire alarm system to the supermarket unit on the ground 
floor. This is to allow possible future interlinking to the supermarket’s own fire 
alarm system (which would mean that if the supermarket’s fire alarm was 
activated then the warning sounders in the flatted communal areas would 
also sound). The Scheme Manager/ factor will advise you on this if it is 
decided to interlink the systems.  

The scheme manager (factor) will arrange regular testing of the communal 
fire alarm system and will contact you to confirm when these are to take 
place and the procedures to be followed when pre-arranged fire testing is 
carried out. If you hear the communal fire alarm sound at any time other 
than during a pre-arranged fire alarm test you should immediately evacuate 
the building using either the central staircase or one of the two emergency 
staircases at each end of the building. 

The scheme manager (factor) will provide you with further information in 
respect of evacuation procedures and location of the fire assembly point. In 
general terms the following advice should be followed if the communal fire 
alarm is activated; 
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A) Do not assume that it is a false alarm or fire alarm test 
B) If possible close any windows which may be open in your apartment 

and make sure your internal smoke and fire doors are fully closed. 
C) Exit your apartment (making sure your apartment entrance door is fully 

closed) and vacate the building by the nearest fire exit. 
D) Do not use the passenger lift – use only the stairs (either the central stair 

or one of the two emergency end stairwells) 
E) Once out of the building go to the fire assembly point (location will be 

confirmed by the scheme manager/factor) 
F) Do not re-enter the building until either the fire brigade or scheme 

manager’s representative has confirmed that it is safe to do so. 

SMOKE AND HEAT DETECTORS IN APARTMENTS 

Your apartment is fitted with ceiling mounted smoke detectors located in the 
hall and lounge areas and also a heat detector has been installed in the 
kitchen area. These are ‘stand’ alone systems in each apartment and they 
are not linked to the communal fire detection system described above (so if 
your smoke detector is activated because of burning toast it is only the 
alarms in your apartment which will activate). 

These alarms are mains operated with battery back up and connected to 
bedroom lighting circuits. The smoke detectors are extremely sensitive to 
smoke and dust particles of any kind and can be activated by the likes of 
burning toast. The heat detector in the kitchen is less likely to cause ‘false 
alarm’ problems as it is not responsive to any type of smoke or fumes, only 
heat such as generated by a chip pan type fire (but not from smoke caused 
by burning toast or similar).  

You must read and fully familiarise yourself with the instructions for the smoke 
and heat and detectors. Copies of the instructions are contained in your 
hand over pack and are also available for downloading from the 
manufacturer’s website - the instructions contain vital information on the 
operation and maintenance of your detectors. 

If any of the smoke detectors are activated you should check the property 
and, if no reason for its activation is found, it could be a nuisance alarm 
caused by cooking smoke or high concentrations of dust reaching one of 
your smoke detectors or something similar. If this occurs, open a window to 
clear the smoke or dust and the alarm will cease and test/ maintain the 
detector as described in its instructions. 

If the heat detector activates you should follow the advice contained in the 
heat detector instructions. 

To reset or to test the smoke and heat detectors follow the manufacturer’s 
instructions as enclosed in your Handover Pack. 

The back up batteries should be changed as recommended by the 
manufacturer and an intermittent beep normally indicates that the battery 
needs to be replaced. 
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DOOR ENTRY SYSTEM 

Maintenance of door entry system- the door entry system will be maintained 
by the scheme manager (factor). If a fault is found or suspected in the door 
entry system please report it to the scheme manager. 

Operating instructions for the door entry handset- When a visitor calls your 
apartment number on the door entry panel (located on the outside wall 
beside the front and rear central stairwell access doors) your handset will 
‘ring’. To speak to the visitor lift the handset and this will connect you to the 
door entry panel. If you wish to let them into the stairwell press the button 
marked with a key during your call- which will release the lock on the stairwell 
entrance door. Further instructions are contained within your hand over pack. 
Please note that the second button on your handset (the lower button) does 
not have a function. Also note that when someone pushes your apartment 
number button on the outside panel the ‘ring’ comes out of your handset ear 
piece- do not hold the hook down while holding the telephone to your ear 
because if someone ‘rings’ your apartment on the external door entry panel 
your handset will ring loudly next to your ear. 

Typical door entry system handset; 

  

Extract from manufacturer’s operating instructions for door entry system 
handset; 
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The service button on the door entry panels is to allow access for postal 
delivery operatives, inter alia, to your building during a set time period 
(typically 6.30am to 11.30am) to make deliveries. When the service button is 
pushed on the panel at the front door between the set times it will 
automatically open the door.  

Power failure- in the event of a power failure the front door will automatically 
unlock (this is to ensure that access for the fire brigade or other emergency 
services is maintained if the door entry system is not working due to a power 
failure). 

KITCHENS 

Appliances, kitchen sink, tap and units/worktops 

Refer to the manufacturer’s instructions for operating and cleaning of kitchen 
appliances, sinks, units and worktops. These are enclosed in your Handover 
Pack (and in some instances extracts have also been included below for 
future reference). 

Notes on appliances; 

Cooker hood (if applicable to your apartment) – Please note that the kitchen 
cooker hood has been installed for use in the recirculation mode and a 
charcoal filter set has been fitted. The charcoal filters normally require 
changing after every three/four months or more frequently if used more than 
3 hours a day. Replacement charcoal filters are available from on-line 
retailers. Also, please note that the metal grease filter should be cleaned at 
least once per month. As with all cooker hoods, there can be a fire hazard if 
the grease and charcoal filters are not cleaned and replaced as 
recommended in the manufacturer’s instructions. Please refer to the 
instruction manual for your cooker hood which is contained in your Handover 
Pack for more details, and for other important operating and maintenance 
information for your cooker hood. 

Connecting appliances – (where applicable) 

Electrical connections for cookers and other electrical appliances requiring 
wiring work should be made by a qualified electrician using the pre-fitted 
wiring and fittings installed for this purpose. 

When fitting a dishwasher or washing machine, please ensure the blanked 
end of the waste pipe tee piece has been removed. Note – this is not 
applicable where a ‘standing waste’ pipe has been provided. Please also 
ensure that the water supplies and wastes are securely connected to the 
pipework. 

Please also note that, where Scotia have not installed a washing machine 
but have left a space for one with a cold water supply adjacent to it, then 
the home owner is responsible for removal of the cap that has been fitted to 
the cold water washing machine valve – please ensure you remove this cap 
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before making the water connection to your washing machine. Please also 
ensure that the appliance water supply and waste pipe is securely 
connected to the apartment’s pipework before turning the appliance on. 

Kitchen sink – care 

The following is an extract from the kitchen sink manufacturer’s after-care 
instructions; 
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Kitchen sink mixer (tap) – maintenance  

The following is an extract from the Bristan Ruby Kitchen Sink mixer 
manufacturer’s instructions; 

‘Parts list’ and maintenance notes; 

  

 

Notes on isolation valves; 

Isolation valves may have been fitted to your kitchen sink tap (and bathroom 
taps) - these valves, where fitted, allow the water to be turned off to the tap 
only to allow maintenance work to be carried out on the tap (instead of 
shutting off the water to the whole apartment). The two diagrams shown 
below show the isolating valves in the closed and open positions. 
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Kitchen units and worktops care notes; 

Extracts from the kitchen manufacturer’s after care instructions for kitchen 
units; 
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Worktops; 
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General notes on kitchen units; 
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Glass splash back to hobs- care and maintenance notes; 

A glass ‘splash back’ manufactured by Intaglio Glass and Design may have 
been fitted behind your kitchen hob. The following is an extract from the 
manufacturer’s iCoat Colour Care and Maintenance instructions for this 
splash back; 
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WINDOWS 

Your apartment has white uPVC Sheerframe 8000 system ‘Tilt + Turn’ inwards 
opening windows manufactured by CMS Enviro Systems Ltd.  

Some of the windows (typically those located within the lounge areas) are 
‘Easy reach’ tilt + turn windows which have the handle located at the bottom 
of the window instead of at the side.  The ‘easy reach’ tilt + turn windows are 
designed to have the handle placed such that it is accessible to every user 
and to allow users to close or tilt the window easily- minimal strength is 
required to use the handle. 

The windows are fitted with standard (non-locking) handles. Please refer to 
the manufacturer’s Operating and Maintenance Manual for more 
information on opening your  standard operation Tilt + Turn and windows, (see 
appendix1)also a copy of the relevant page has been included below for 
your information.  

Extract from the window manufacturer’s Operating and Maintenance 
Manual showing a typical (standard) Tilt + Turn window (note that the 
Winkhaus restrictor catch is not fitted to your windows – see notes below);  

 

Where ‘Easy Reach’ tilt and turn windows have been fitted the operation is 
similar to the standard window except that when the handle is turned 90 
degrees up from the closed position puts the window into the turn (cleaning) 
position and when the handle is turned 180 degrees from closed position the 
window is in the tilt position. The handle in an ‘easy reach’ window opens and 
closes the window in the tilt mode automatically without any need to push 
the sash closed. 
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Important note for tilt + turn windows - please note that the ‘Tilt’ opening 
function is intended for general day to day use. The ‘Turn’ opening function 
(where whole sash is opened into the room) is intended for cleaning and 
emergency escape purposes only. Care should be taken when using the 
‘turn’ open function that the sash (or the trickle ventilator installed in the 
head of the sash) does not cause damage to the plasterboard window 
ingoes when fully open. The window should never be left unattended when 
open in the cleaning/escape ‘turn’ position.  

Notes on lockable handles – the window handles are non-locking (they have 
no removable key). However individual home owners may want to fit 
additional locking mechanisms to the windows after they have moved in to 
their new home (for example where there are small children in the room) and 
if you wish to install any of the large variety of ‘child restrictor catches’ or any 
other additional locking mechanism that are available to your windows then 
please note that they must be a ‘quick release’ type (without a key which 
might be lost) - a type which does not hinder escape through the window in 
the event of an emergency. The restrictor must also be suitable for the type of 
window and we also recommend that they are fitted by a skilled tradesman 
and that particular care is taken to ensure that they are fitted strictly in 
accordance with the restrictor catch manufacturer’s instructions. An 
incorrectly fitted additional locking mechanism can damage the window 
and lead to window guarantee problems. Advice can also be obtained from 
the window supplier (refer to the Schedule of Materials for contact 
information). 

Manufacturer’s window Operating & Maintenance guidance; 

Operation ( standard PVCu Tilt & Turn windows- with handles located at the 
side of the sash); 

Your windows are designed to open in two ways. They can tilt inwards from 
the top to approximately 30º to provide ventilation, or turn inwards, like a 
door, for cleaning or emergency escape. 

To open your window to the tilt position, move the handle so that it is in the 
horizontal position. Pull the handle towards you. The window will tilt inward 
stopping at approximately 30º. 

To open your window fully inwards to clean the outside, move the handle to 
the vertical position then pull it towards you. If you are opening the window 
fully inwards from the tilt position first push the sash closed before moving it to 
the vertical position. 

To close your window, using the handle, push the window into the closed 
position. Maintaining light pressure on the handle, move it until the handle is 
pointing directly to the floor. 

Operation (‘Easy Reach’ PVCu Tilt & Turn windows- with handles located at 
the bottom of the sash); 
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Just as with the standard T+T windows described above, your ‘easy reach’ 
windows are designed to open in two ways. They can tilt inwards from the top 
to approximately 30º to provide ventilation, or turn inwards, like a door, for 
cleaning or emergency escape. 

To open your window to the tilt position, move the handle 180 degrees- the 
window will automatically tilt open to approx. 30 degrees. No excessive force 
should be needed to open the window. To close the window from the tilt 
position turn the handle back to its original closed position- the window will 
automatically close by itself without having to push the sash.  

To open your window fully inwards to clean the outside, move the handle to 
the vertical position then pull it towards you.  

To close your window from fully open, using the handle, push the window into 
the closed position. Maintaining light pressure on the handle, move it until the 
handle is back in the horizontal closed position. 

Maintenance 

To ensure the smooth operation of your windows you must carry out the 
following maintenance at least once per year (or more often where 
recommended): 

1. Lubricate or oil all moving parts & locking points, using only clean and non-
resinous grease or oil. 

2. Check all components for looseness or wear. If necessary, tighten fixing 
screws. 

3. Only clean your windows with a mild, neutral pH, diluted detergent. Avoid 
using solvent based or acid based detergents or abrasive cleaners as these 
will damage the uPVC frames and glass. 

Never use aggressive, acid based detergents or scouring powder on the 
handles or hardware because they can damage the protective surface of 
your hardware.  

uPVC frames should be cleaned every 3 months with a soap and water 
solution. A non abrasive proprietary cleaner suitable for plastic may be used 
for more stubborn blemishes following the manufacturer’s instructions. 

Glass may be cleaned with either a proprietary household glass cleaner 
(following the manufacturer’s instructions) or a mild, neutral pH, diluted 
detergent. Glass can be easily scratched, therefore ensure heavy grime or 
dirt is removed carefully using soapy water. 

4. After cleaning the hardware, surface treat with a silicon and corrosion free 
(i.e. non-acidic) oil, e.g. sewing machine oil. 

Please refer to the CMS Operating and Maintenance Manual (contained 
within your Handover Pack) for more information including recommendations 
on lubricating and general maintenance. 
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Notes regarding glass coatings: 

To comply with current building regulations all double glazed units installed in 
your apartment will have a low emissivity coating.  

Low emissivity (Low-e) glazing is a vital component of an energy efficient 
window. It has a surface coating that allows short wavelength heat from the 
winter sun to enter your home through the glazing, while reflecting back into 
the room the long wavelength heating produced by your heating system. This 
reduces heating costs and minimises internal condensation. Please note that 
this Low-e coating has considerable advantages but you should be aware 
that there are some minor features, due to the coating of the glass, which 
you can see in some or all of the following ways; 

• As a tint in the glass 

• As a ‘haze’ when viewing through the glass at some angles and in some 
lighting conditions 

• By the appearance of condensation on the outside of the glass under 
certain weather conditions (which is positive proof that the glass is 
preventing heat loss from your home) 

• There may be minor blemishes visible arising from the coating process and 
the tint may also change between individual double glazed units if the 
units are made from different batches of glass. These are not detrimental 
to the functioning of the unit and are not a defect. 

Please note that if you are replacing any of your double glazed units in the 
future you should ensure that your glazier uses low emissivity glass in your 
windows. 

Note regarding glass specifications: 

In addition to the note regarding Low-e coatings above, you should also be 
aware that certain windows may have either laminated or toughened safety 
glass installed. This ‘safety glazing’ is installed to comply with the Building 
Regulations.  

Any future replacement glazing units should be to the same specifications as 
originally fitted. Any competent glazier will be able to identify the glazing 
specification used and you should ensure that lower specifications are not 
used.  

It should also be noted that windows with safety glazing have characteristics 
inherent to the nature of the product and its production process. Specifically 
you may find that the windows fitted with safety glass are heavier and when 
closing them from the ‘tilt’ position (for standard Tilt + turn windows) you may 
have to use both hands, placing one on the handle and the other on the 
window frame. This is not necessary where ‘easy reach’ tilt + turn windows are 
fitted. 
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In addition to weight considerations, while all double glazed units use 
‘processed glass’ (and are subject to an amount of imperfections occurring 
during the manufacturing process), safety glass is more prone to these minor 
visual imperfections. An example of this is that when toughened safety glass is 
being manufactured it is heated to extremely high temperatures, creating 
micro-tears which on cooling add strength to the glass. This process can result 
in small imperfections or visual distortions forming on and in the glass- these 
are not usually noticeable under normal viewing conditions but may be 
evident under close inspection. They are, however, an acceptable 
characteristic of the finished product and are not recognised as a defect in 
the glass itself. Laminated glass, which is manufactured from several layers, 
has similar characteristics and it can also be subject to minor blemishes and 
imperfections which is an unavoidable consequence of the manufacturing 
process and is not a defect.  

Important safety notes- maintenance and cleaning; 

Care should be taken when opening and closing your windows for cleaning 
and maintenance- never lean out of the window or stand on a chair or other 
possibly unstable platform to reach the top of the window – use a suitable 
pole extension when cleaning the glass and window as shown in the diagram 
below. The window should never be left unattended when in the fully open 
‘turn’ (for Tilt + turn windows) position. 

 

APARTMENT ENTRY DOORS 

Your apartment has been fitted with a fire, acoustic and security rated Jeld-
Wen ‘Secure-fit’ apartment entrance door-set with a Briton overhead heavy 
duty door closer.  

Your secure-fit apartment entrance door-set includes the following 
components (extract from manufacturer’s brochure for information – it shows 
a generic secure-fit apartment entry door); 
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Additional component information- the following provides more specific 
information on the components used in your secure-fit door-set; 

A) Handles – Mila ProSecure  with polished chrome finish, extract from 
handle manufacturer’s information; 
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B) Drop down seal- Lorient LA S8001 si drop seal is fitted to the bottom of 

the door leaf (see below for maintenance/ adjustment information) 

 

This apartment entrance door-set provides fire protection and security and it 
should be regularly maintained/ inspected to ensure it functions properly and 
its various components are in good working order.  

We recommend that you should carry out these periodic checks at least 
once every three months. Also, during the first year after occupying a newly 
built apartment you should check its operation more frequently. The door-set 
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components such as the ‘drop down’ seal located under the door leaf, 
letter-plate (where fitted), hinges, handle and lock should all be checked to 
ensure they are functioning correctly. Also the door leaf should be checked 
to make sure no unequal gaps have formed between the door leaf and the 
door frame.  If any defect is found then repairs should be carried out as soon 
as possible. Any slight alteration or defect to the door or its surroundings can 
affect the performance of the door and can result in it not performing as well 
as it should. 

Please also note that the integral acoustic, smoke and intumescent fire seals 
(recessed into the door side and top frames) have seals to protect from 
smoke. The seals must not be over-painted as this reduces their effectiveness. 

Also, the letter-plates (where fitted) are fire rated- if you are replacing the 
letter-plate (or any other of the door components) in the future, then ‘like for 
like’ specifications should be used. 

Operating and Maintenance notes for the door-set; 

Door operating instructions- to lock the apartment entry door from the inside 
lift the handle (to activate the locking system) and return it to the horizontal 
then turn the thumb turn fully towards the locking side of the door. To open 
the door from the inside, turn the thumb-turn in the opposite direction and 
open the door using the handle. To lock the door from the outside lift the 
handle and return it to the horizontal and turn key fully towards the locking 
side of the door. Open the door by turning key in opposite direction and 
using handle. NOTE - excessive force should not be required or used to lock or 
unlock the door. 

Copy of the manufacturer’s door-set maintenance instructions; 
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Adjusting the drop down seal; 

 

Notes for the overhead door closer; 

The door closer must not be disconnected or removed or otherwise restricted 
as its function is to ensure that the door closes by itself in order to maintain the 
fire security of the apartment and the communal corridor. 

The operation of the door closer fitted to the apartment entrance door 
should also be regularly checked. 

User maintenance of the door closer is to periodically apply light oil to the 
arm knuckle joints – any other maintenance work must be carried out by a 
qualified person (see below). 

The door closer can be checked by user by a visual inspection to make sure 
all components are securely fixed (no loose screws) and by opening the door 
fully and ensuring that it closes fully without binding or catching on flooring or 
the door frame.  

If you suspect that the door closer is faulty or requires adjustment do not 
attempt to repair it yourself- the closer has high internal pressures and under 
no circumstances should you attempt to dismantle the closer. If you suspect 
that it is faulty and in need of repair or replacement please contact a 
specialist experienced in installing and maintaining door closers- an 
experienced joiner for example.  

INTERNAL DOORS 

Handles should be cleaned with a soft non abrasive cloth and for stubborn 
stains mild soapy water may be used.  Care should be taken to avoid 
scratching surface of handles. 

The mechanism of the handle should be lubricated once a year with a light 
oil. 

Hinges and latches/locks should be lubricated on a regular basis with WD40 
or similar product. Please refer also to the Fire Rated Internal Doors section 
below. 
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FIRE RATED INTERNAL DOORS 

In apartments some of the internal doors are required to be fire rated to 
comply with building control requirements (30 minute fire resistance). These 
doors can be easily identified because they have door closers and 
fire/smoke seals fitted.  

These fire rated doors are for your safety and are designed to give you time 
to safely leave the apartment should a fire break out in one of the rooms. The 
door closers must not be disconnected or removed or otherwise restricted as 
their function is to ensure that the door closes by itself in order to maintain fire 
security for the occupants. 

Just as with any similar life saving product, a fire door should be regularly 
checked to ensure it functions properly and is ready to use. It is just as 
important as testing a smoke alarm or checking the pressure of a fire 
extinguisher. 

Most of the time a fire door is used like any other door and it is subject to the 
same day-to day wear and tear of opening and closing. It is important to 
check if this regular use has affected it in any way. Any slight alteration to the 
door or its surroundings can affect the performance of the door in an 
emergency and can result in it not performing as well as it should. 

It is therefore important that you inspect and maintain the fire doors regularly 
to ensure that everything is in working order. We recommend that periodic 
checks should be carried out at least once every six months and where the 
door is heavily used it should be checked at least every three months. Also, 
during the first year after occupying a newly built home you should check the 
fire doors more frequently. 

The integral smoke and intumescent fire seals (recessed into the door side 
and top frames) have brush seals to protect from smoke. The brush seals must 
not be over-painted as this reduces their effectiveness. 

Typical intumescent smoke and fire seal (they are available in different sizes 
and colours- the type fitted to your home will depend on the particular 
apartment type); 

 

The operation of the door closer, the integrity of the fire and smoke seals and 
all ironmongery fitted to the door should be checked periodically and 
repaired if any defect is found. 

Picture of a typical door closer – this shows a Geze TS1500 over head door 
closer with optional polished stainless steel cover (the type may vary depending on 
the apartment and door closer location within the apartment- also the optional cover finish 
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may vary depending on the apartment location / type. Normally closers have standard covers 
fitted when the closer is located out of view such as inside a cupboard); 

 

The door closer can be checked by opening the door fully and then 
checking that it closes fully by itself without binding or catching on flooring or 
the door frame. Note – if you suspect that the door closer is faulty please do 
not attempt to repair it yourself- the closers have high internal pressures and 
under no circumstances should you attempt to dismantle the closer. If you 
suspect that it is faulty and in need of replacement please contact a 
specialist experienced in installing and maintaining door closers- an 
experienced joiner for example.  

The following is an extract from the Geze TS1500 overhead door closer 
instructions (a typical over head door closer) for your information; 

 

Hinges should be checked to make sure there is no visible wear. 

Latches and handles should also be checked to ensure that they are not 
loose and are working correctly. 

If replacing any of the fire rated internal door leafs in the future, a door which 
has a FD30 fire door rating and fire-rated ‘like for like’ ironmongery 
components must be used.  



 - 49 - 

Any replacement doors must also be fitted with a suitable self closing 
mechanism (such as the door closers currently fitted) and fire/smoke seals. 

MIRROR WARDROBE DOORS 

Swan Robes sliding mirror wardrobe doors have been fitted. Please note that 
while these use safety glass mirrors they can still be broken if struck with 
sufficient force. Care should be taken to avoid striking the mirrors. The 
wardrobe doors require periodic maintenance to clean the guides and 
wheels to remove any dust build up and to ensure long life and trouble free 
operation. 

WALL TILING 

Wall tiles and in particular the grout between tiles should be regularly 
cleaned using a proprietary tile/grout cleaner in accordance with the 
manufacturer’s instructions. Grout should be inspected and any areas which 
become loose should be replaced. 

The sealant between the wall tiling and any worktops should be inspected 
and replaced as necessary. 

SHOWER WALL PANELLING (WHERE FITTED) 

Laminate wall panelling (where fitted) should be cleaned by using hot water 
and a mild detergent applied with soft cloths or soft nylon brush.  Non scratch 
cleaners may also be used. On no account should scouring pads, acid based 
toilet cleaners or limescale cleaners be used. 

Wall panelling and shower enclosure/tray should be dried off after use. 
Abrasive or aggressive cleaning products should not be used as they will 
damage the laminate surface of the panel. 

The sealant around the base of the wall panel should be inspected and 
replaced as necessary to prevent water ingress between the shower tray and 
the panelling. 

INTERNAL DRAINAGE 

Soil and vent stacks run vertically through your apartment and they serve all 
apartments above and below you as applicable to the location of your 
apartment. The soil stacks are hidden within plasterboard faced ducts and 
bulkheads and have access panels located at points where access may be 
required in the future if maintenance work is being carried out.  

Picture of a typical access panel; 
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These access panels are recessed into the plasterboard and have a hinged 
fully removable door for easy and convenient access. They can be painted 
over, if required, during any future re-decoration work that you may carry out. 
Please note that these access panels should not be removed or sealed up – 
they are there to allow fast access to rodding or drainage access points – 
access will be required if, for example, a blockage occurs in the soil pipe or 
during maintenance works. 

FLOOR FINISHES 

Note – your apartment entrance door and the apartment internal doors have 
been installed in accordance with the building regulations and the 
manufacturer’s instructions. This includes the maximum allowable gaps under 
the door leafs – depending on your choice of floor coverings you may have 
to arrange to have the bottom of the internal doors trimmed. The apartment 
entrance door cannot be trimmed (it has an acoustic seal installed in it) and 
you should make sure that the floor covering you choose for your hall can be 
accommodated by the apartment entrance door. 

Please also note that any wooden flooring or other feature flooring such as 
tiles or adhered ‘Karndean’ (or similar flooring) laid by you when you move 
into your home will not be lifted and re-laid as a result of any maintenance 
work which may require access under the floor. If maintenance work is 
required to any part of a floor or to any under-floor services we will require 
you to arrange the lifting and reinstatement of any feature flooring to allow us 
access.  

Notes regarding Chipboard Flooring - Chipboard flooring (to first floors) should 
be prepared in accordance with manufacturer’s recommendations prior to 
fitting of vinyls, wooden overlays or ceramic floor tiles. Also note that 
chipboard flooring may have service ducts installed (sections of flooring 
which can be removed to allow access to pipes and other services). We 
have installed these ducts so that they are level with the adjacent floor – 

http://www.ebay.co.uk/itm/MANTHORPE-GL100-WHITE-PLASTIC-PIPE-ACCESS-PANEL-INSPECTION-HATCH-200-x-150-/161256422441?_trksid=p2054897.l5659
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however because timber floors naturally shrink as they dry, this drying out may 
result in minor differences in level between the duct cover and the 
surrounding floor. This may become evident with some types of thin floor 
coverings and your choice of floor coverings should take this possibility into 
account. 

ATTIC SPACE 

The attic space over the top floor apartments has not been designed to 
allow for storage. Do not use the attic space for storage. Flooring the roof 
space and using it for storage may cause deflection in the roof structure. 

The attic has mineral wool insulation between and over the ceiling joists.  This 
insulation can cause skin irritation. If handling the insulation it is 
recommended that appropriate protective clothing and equipment be 
worn. 

Care should also be taken if entering the attic – the ceiling plasterboard 
between the joists will not support your weight and there are service pipes, 
extract fan ducting and cables hidden by the insulation that you can 
damage by inadvertently stepping on them. 

It is advised that you do not enter the attic space.  

The attic access hatches should only be used by competent tradesmen for 
access to the attic space for any essential maintenance works.  

CONSTRUCTION OF WALLS, PARTITIONS, FLOORS & CEILINGS 

The following notes provide, for your information, outline details of the 
construction for each part of your apartment. Please note that this 
information is generalised and particular areas of your apartment may differ. 

External walls: The external walls comprise 100mm thick block-work (with 
render finish), 50mm wide cavity and EcoWalltf timber 
framed kit inner leaf.   

 The timber framed inner leaf comprises; a reflective breather 
membrane on the cavity side on a 9mm sheathing board, 
on 140mm thick load bearing timber studs at maximum 
600mm centres, with 140mm thick mineral wool insulation 
(FrameTherm 35) between the studs, 30mm PIR insulation 
fitted to the inside of the studs, and a reflective vapour 
control layer fitted on the inside face of the PIR insulation. 
On the inside of the timber kit there is a 38mm timber framed 
service void and 2 layers of 12.5mm thick plasterboard lining 
which has been taped, filled and decorated. Safety Note – 
all external walls are load bearing and designed to provide 
fire and acoustic building regulation requirements and must 
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not be altered. Services including electricity cables and the 
like are routed within the service void framing. 

 Indicative diagram of a Typical EcoWall timber framed external wall for 
your information; 

  

Party walls (apartments):  

 Walls between your apartment and adjoining neighbouring 
apartments - these walls comprise two 90mm thick timber 
frame panels with 9mm sheathing boarding to the cavity 
side and a 50mm cavity between the panels. Acoustic 
insulation is fitted between the timber studs. On the room 
side a layer of 19mm thick plasterboard plank is fitted and 
then this is over laid with 12.5mm plasterboard. Where there 
are sockets or other items of electrical services installed on 
the party walls a service void is also formed using 38mm 
thick timber framing overlaid with a layer of 12.5mm 
plasterboard lining. Safety Note – all party walls are load 
bearing and are constructed to a fire resistant and acoustic 
specification – they must not be altered in any way. If any 
damage occurs to plasterboard and plank linings to the 
apartment side of the party walls the damage must be 
repaired immediately.  

Party walls (apartment to communal corridors):  

 Walls between your apartment and the communal corridors. 
These walls comprise (from the communal corridor side) a 
layer of acoustic plasterboard on a metal stud ‘shaftwall’ 
system incorporating a layer of acoustic insulation between 
the studs forming the shaftwall system and a layer of 
acoustic/ fire coreboard. 50mm cavity then a reflective 
breather membrane on the cavity side on a 9mm sheathing 
board, on 140mm thick timberframe studs, with 140mm thick 
mineral wool insulation (FrameTherm 35) between the studs, 
30mm PIR insulation fitted to the inside of the studs, and a 
reflective vapour control layer fitted on the inside face of 
the PIR insulation. On the inside (apartment side) there is a 
38mm minimum thickness timber framed service void and 2 
layers of 12.5mm thick plasterboard linings, taped, filled and 
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decorated. Note also that there are structural steel elements 
within these party walls. Safety Note – all party walls are load 
bearing and are constructed to a fire resistant/ acoustic 
specification – they must not be altered in any way. If any 
damage occurs to plasterboard and plank linings to the 
apartment side of the party walls the damage must be 
repaired immediately. 

Internal partitions:  

 Internal partitions (inside the apartments) comprise 75mm 
timber studs at max 600mm centres with 15mm thick 
plasterboard linings each side which have been taped, filled 
and decorated. Mineral wool acoustic insulation is fitted in 
the partitions to bedroom, bathroom and the like areas. 

 Note- some internal partitions are load bearing  and 
comprise 89mm thick timber studs with 15mm thick 
plasterboard and insulation notes as above. 

 SAFETY NOTE – some internal walls are loadbearing. Do not 
remove or alter load bearing partitions, or make substantial 
alterations to them, without getting professional advice. 

3rd floor apartment floors;    

 Separating floors between the third floor apartments and 
the second floor apartments comprise (from third floor to 
second floor ceiling below): 22mm thick chipboard flooring 
on a 19mm thick layer of plasterboard planks on dynamic 
acoustic battens with 25mm acoustic insulation installed 
between the battens, on a 15mm OSB deck on engineered 
timber I-joists with a 100mm thick layer of insulation between 
the I-Joists. The ceiling under the engineered timber I-Joists 
comprises resilient bars with two layers of 15mm thick 
plasterboard. Under the two layers of plasterboard a 
services void has been formed using a metal ceiling framing 
system with a layer of plasterboard which has been ames 
taped/filled and decorated.  Safety note – all apartment 
separating floors are load bearing and designed in 
accordance with the building regulations in respect of fire 
and acoustic requirements – the separating floors must not 
be altered in any way.  

3rd floor apartment ceilings:  

 The ceilings within the third floor apartments comprise 
12.5mm thick plasterboard to the underside of the roof 
structure with mineral wool insulation installed between and 
over the roof joists.  
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Future alterations – should you consider making any alterations to your 
apartment in the future such as altering the partition layout you should check 
relevant Local Authority permissions and/or use the services of a qualified 
architect before starting. 

The floors, external and party wall service voids, internal partitions, floor and 
attic spaces all have services such as pipes and cables installed in them – 
refer to the safety precautions below if installing any fixings into these parts of 
your home. 

Appropriate proprietary fixings should always be used to suit the wall 
construction (see below). 

FIXING TO WALLS, CEILINGS OR FLOORS – IMPORTANT NOTICE 

Wall fixings (for pictures, mirrors etc.) must be of the appropriate type for the 
type of walls described above. Be very careful if nailing or drilling into walls, 
ceilings or floors to avoid contact with any pipes or electric cables which may 
lie hidden behind the surface. We recommend that you use a services 
detector (cable detector) before drilling or nailing – it can reduce the risk of 
serious injury and damage to your property. If using power tools to install a 
fixing, you should always use a R.C.D. (residual current device). You should 
also always check for pipes and cables before drilling or nailing into floors or 
ceilings.  

In addition to the above please note that fixings should never be made to 
the following wall areas:- 

a) Directly above or below any electrical socket outlet, switch or 
appliance. 

b) Directly horizontal to any electrical socket outlet, switch or appliance. 

This is because electrical cables run in these areas. 

EXTERNAL FIXINGS 

Any external fixings should only be made with consideration to the Deed of 
Conditions.  

COMMUNAL CORRIDORS AND STAIRWELLS 

Please note the following points with regards to communal stairwell areas; 

A) The communal corridors and stairwells are fire escape routes for you 
and your neighbours. Please do not leave anything in the corridors or 
stairwells which could cause an obstruction or hazard to anyone 
exiting the building in an emergency. Keep the stairwell and 
communal corridors clean and tidy so that in any emergency they 
can be used safely. 
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B) There is a smoke vent system installed in the central staircase (which 
is for the Fire Brigade’s use only). It comprises a smoke vent hatch 
installed through the ceiling at the top of the stairwell. The system 
allows the fire brigade to open the hatch by activating one of the 
‘break glass units’ which then uses a motor (actuator) to open the 
hatch to allow smoke to disperse. The system will be maintained by 
the factor. If the system is activated by a false alarm the factor 
should be contacted – only the factor can reset the system and 
close the roof hatch.   
The following is a picture of a typical break glass unit for manual 
activation of the smoke vent system- for the use of fire brigade 
personnel only; 

 
C) There are also smoke vent systems installed to each of the two 

emergency end stairwells – if activated they open the top floor 
window in each emergency stairwell. Again, these systems will be 
maintained by the factor and are for fire brigade use only. If 
activated only the factor can reset the system and close the 
windows. 

D) The communal corridor doors and the corridor to stairwell doors are 
fire doors. They are fitted with smoke/ fire seals and also overhead 
door closers to ensure that the doors are self closing. This is for your 
and your neighbours safety – please do not disconnect or otherwise 
restrict the operation of these fire doors or prop open the doors.  

E) The communal stairwell front and back entrance doors are fitted with 
overhead door closers to ensure that the doors are self closing. This is 
for your safety and security- please do not disconnect or otherwise 
restrict the operation of these door closers or prop open the doors. 
Please ensure stairwell external doors are securely closed after use.  

F) The plant rooms and service risers contain services such as pipework, 
cables, mains electricity distribution boards, telephone apparatus 
and control panels for the door entry, TV, smoke venting and 
electrical systems and the like. Occupants of the apartments should 
not attempt to open or enter service risers or the plant rooms - the 
equipment contained within can be dangerous to untrained 
persons. Only authorised maintenance personnel will have access to 
the plant rooms and service ducts. If you discover a service riser 
hatch or plant room door left open and unattended please contact 
the factor. 

G) Stairwell and communal corridor lighting- the stairwell and 
communal corridor lighting includes emergency lighting (with battery 
back ups fitted). In the event of any loss of power these emergency 
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lights will continue to operate to allow the stairs and corridors to be 
used safely. If you suspect that a fault has developed with the 
stairwell lighting please report it to the scheme manager (factor).  

H) Please note that the power sockets in the stairwells and communal 
corridors are for maintenance personnel use only. 

PASSENGER LIFT 

An ‘Express’ passenger lift with a maximum loading of 8 persons or 630kg has 
been installed. Please observe all safety notices in connection with this lift and 
comply with the following notes; 

A) The lift must not be used for escape purposes- do not use in the event 
of a fire (use either the central staircase or one of the two ‘end’ 
stairwells in the event of an emergency. 

B) Do not use the lift for transporting heavy items such as furniture – it is 
designed to be a passenger lift only. This includes ‘moving-in’ and 
‘moving-out’ events. Any fault arising from improper use or over-
loading will be identified by an engineer and result in the warranty 
becoming null and void, repair charges must then be shared by all 
individual owners – this will be administered by the factor. 

C) There is a remote elevator monitoring system installed in the lift. It 
provides two way communication with passengers in the lift if 
necessary. It also remotely monitors the lift 24 hours a day, 7 days a 
week to ensure that it is operating correctly. Please note that the 2 
way communication installed in the lift is for emergency use only. 

TWO EMERGENCY STAIRWELLS 

There are two emergency stairwells located at either end of your apartment 
building. These are for use only in an emergency and are not for day to day 
use.  

The doors from the communal corridors on each floor into the emergency 
stairwells are fitted with alarmed panic latches – in an emergency push the 
panic latch and enter the emergency stairwells – exit to the outside is by way 
of an external door located at ground floor level (which is fitted with a panic 
escape device). Please note that there is no access from the outside back 
into the emergency stairwells.  

The two emergency stairwells are designed only for maintenance personnel 
access (maintenance personnel will have a key to over-ride the alarm) or for 
emergency escape purposes and are finished to a level to suit this use. 
Please do not use the two emergency stairwells for any other purpose.  

However, if access is made inadvertently then you can return through the 
separating door to the communal corridors using the handle on the stairwell 
side of the door. Should an alarmed panic latch be activated it will sound a 
loud alarm for approximately 4 minutes before re-setting itself (it will sound the 
next time it is opened, again for approx. 4 minutes). Once activated a 



 - 57 - 

warning LED will flash on the panic latch indicating that it has been triggered- 
to clear this warning light it must be re-set by the factor. 

There are service risers located within the emergency stairs and these contain 
apparatus and pipes/ cables which could be dangerous to untrained 
persons. Do not attempt to open any service riser doors or enter the service 
risers.  

COMMUNAL PARKING 

There is a car parking area located to the rear of your block of apartments for 
your and your neighbours’ use. Spaces will be numbered/marked; with a 
specific space allocated to your apartment, as a visitor space, or for the use 
of Sainsbury’s convenience store customers.  

Upon completion of the development, a parking permit system will be fully 
operational and administered by the factor, which may involve additional 
signage. The factor will ensure you are issued with the appropriate permits, 
which will allow for: 

• Cars to be parked in designated apartment spaces displaying a valid 
permit 

• Cars to be parked in designated visitor spaces (only limited by 
availability of spaces) displaying a valid visitor permit 

• Issue of penalty notices to any vehicles parked in spaces and not in 
compliance with the above 

The factor will be responsible for the maintenance and repair of the car 
parking areas. 

APARTMENT BLOCK ROOF NOTES 

The scheme manager (factor) will maintain all exterior features on your 
apartment block. The following notes are for your information; 

Feature chimneys 

The chimneys are lightweight GRP architectural features. They have been 
independently tested in respect of wind load resistance, hygrothermal test 
(extremes of heat/rain and freeze/thaw cycles) and water ingress and 
passed the strictest testing requirements.  

Note that the chimneys are not designed to support additional loadings such 
as satellite dishes or TV aerials or other such apparatus. Do not attempt to 
install any fixings to the mock chimney. 

GRP feature tabling 

A lightweight composite GRP tabling (or coping) system manufactured by 
Build-Lite of Sheffield has been installed on the roof. This system has been 
independently tested in respect of weather resistance and wind loadings. 
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Note that the lightweight tabling is not designed to support additional 
loadings. Do not install any fixings to the lightweight tabling. 

Roof 

An access ladder and roof access hatch has been installed in the top floor 
plant room, strictly for the use of trained maintenance personnel only. The 
roof has a ‘mansafe’ safety system requiring anyone accessing the roof to 
wear a safety harness and be clipped to the safety system. There is no access 
for residents onto the roof of the apartment block and you should not 
attempt, under any circumstances, to access the roof. 

EXTERNAL AREAS 

The external areas around the apartment block will be maintained by the 
scheme manager/ factor. However it should be noted that manholes and 
access covers give access to the drains, usually where branches join 
together- do not obstruct or cover them. They may need to be accessed 
quickly if there is a blockage. Please note that there are live underground 
services cables in the ground around the apartment block.  

DRAINAGE CONSIDERATIONS 

The scheme manager/ factor will maintain the drainage systems serving your 
apartment block, and to minimise any problems with the drainage system 
please comply with the following information regarding use of the drainage 
system; 

Avoiding blocked drains. The drainage system is designed to take used water 
from sinks, showers, baths and toilet waste. The drainage is not designed to 
take inappropriate items such as wipes (baby, personal cleaning and the 
like), sanitary items, cotton wool, cotton buds, disposable nappies, cooking 
fat or oil or grease and the like. Scottish Water, who maintain the drainage 
network in the streets, have to deal with on average 40,000 blocked drains 
every year across Scotland- blocked drains can lead to flooding of your 
property and your neighbouring properties. Around 80% of these blocked 
drains are caused by inappropriate items being put down the toilet or fat, oil 
or grease being put down the sink. Please ensure that you do not dispose of 
inappropriate items into your drainage system. Refer to the Scottish Water 
leaflet included in your hand over pack for more information. 

METERS 

The Electric meter for your apartment is located in the cupboard located 
next to your apartment entry door.  

The energy meter (which records heating and hot water energy use) is 
located alongside the HIU (heat interface unit) located in a hall cupboard. 
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LOCAL AUTHORITY REFUSE AND RECYCLING COLLECTION 

The development has been planned to incorporate the required storage 
stances for wheeled bins and routes for collection vehicles. Aberdeen City 
Council has responsibility for refuse collection at Charleston, Cove and, at the 
time of writing, will provide appropriate bins to each plot on completion. It 
remains your responsibility for making these bins available for collection on 
the designated days in accordance with good practice and the Council’s 
policies and to ensure that your bins are stored in the designated area when 
they are not awaiting collection.  

As your own property is within a flatted block with communal access, the 
Local Authority will provide larger bins for this situation. The Council will 
normally remove the bins from their enclosure on collection days and return 
them after they are emptied. Do not use the bin storage area for any other 
purpose than storage of these bins. 

The bins provided are typically 1280 litre bin/s (1430mm long x 985mm deep x 
1260mm wide approx.) and also typically a food recycling bin (including 
internal container and housing). Proper care and attention should be taken 
when handling these bins, for further information regarding operation and 
safe handling, please refer to Aberdeen City Council’s guidelines. 

Should you have any queries or need advice regarding Waste and Recycling, 
perhaps for additional bins, advice on special collections or waste collection 
calendars in your area, please contact the Aberdeen City Council Waste 
Team on 0845 6080919 or at wasteaware@aberdeencity.gov.uk  

COUNCIL TAX 

The local authority will be aware of the new homes which are within your 
development, with a responsibility for payment of council tax falling upon the 
new owner (yourself). The authority will have made a banding valuation for 
your own property type and will issue payment instructions and schedules 
accordingly. 

Should you not receive confirmation of this from Aberdeen City Council or 
have any questions, please contact their Revenues and Benefits team at: 

Corporate Governance 
Business Hub 16 
Third Floor West, Marischal College 
Broad Street 
Aberdeen 
AB10 1AB 
Email: counciltax@aberdeencity.gov.uk  
Website: http://www.aberdeencity.gov.uk 

Tel: 08456 08 09 21 or 01224 219 283, Monday to Friday 8:00am to 6:00pm 

Fax: 01224 346700 

mailto:wasteaware@aberdeencity.gov.uk
mailto:counciltax@aberdeencity.gov.uk
http://www.aberdeencity.gov.uk/
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SCHEDULE OF TEST CERTIFICATES 

SAV Systems HIU (Heat Interface Unit) 

Installation and servicing instructions (including service record) are contained 
in your handover pack. 



 - 61 - 

SCHEDULE OF MATERIALS 
Item Description Supplied by Tel No. 
Structural timber 
frame (first, second 
and third floors) 

Structural timber frame kit 
including external wall 
panels, load bearing 
internal partitions, 
intermediate floors and 
roof structure 

Supplied and 
erected by Deeside 
Timberframe, 
Stonehaven 

01569 767123 

Windows White uPVC inwards 
opening Sheerframe 
8000 tilt and turn 
windows (some are fitted 
with CMS ‘easy Reach’ 
gearing and handles). 

CMS Window 
Systems, Castlecary 

01324 841398 

Internal doors leafs Premdor paint grade plus 
door leafs 

International Doors & 
Windows 

01224 682229 

Mirror wardrobe 
doors 

Swan Robes silver mirror/ 
silver frame bottom 
rolling mirror wardrobe 
doors ref SR3275A 

Swan Robes Ltd 01259 762669 

Apartment entry 
door-sets 

Jeld-Wen Securefit 
apartment entry door-
sets complete with 
ironmongery 

International Doors & 
Windows 

01224 682229 

Internal joiner 
finishings: skirting 
boards & facings 

MDF 14 x 120mm skirting 
boards and 18 x 70mm 
facings 

Fleming Buildbase 01224 258200 

Ironmongery for 
apartment internal 
doors 

Carlisle Brass Trend SZM 
160 CPSN lever handles 
on round rose, polished 
chrome/satin finish. 
Carlisle Brass Serozzetta 
thumb-turn and release 
SZM 004 –CP, polished 
chrome (on bathroom + 
en-suite doors), IR Legge 
3722 NP tubular latches, 
IR Legge 3751NP 
bathroom lock, 100mm 
Frisco UK Eclipse ball 
bearing hinges ref 14860. 

George Boyd 
Ironmongery, 
Aberdeen 

01224 685541 

Over head door 
closers (for fire rated 
door leafs) 

Geze TS1500 over head 
door closers (visible 
closers fitted with 
optional stainless steel 
cover) 

George Boyd 
Ironmongery, 
Aberdeen 

01224 685541 

Intumescent fire + 
smoke seals (for fire 
rated door 
openings) 

Astroflame AF1504FS 
colour white/grey. 

George Boyd 
Ironmongery, 
Aberdeen 

01224 685541 

Kitchen units & 
worktops  

German made Hacker 
kitchen units with Duropal 
worktops. 

James Laing & Son 
Ltd, Inverurie, 
Aberdeenshire 

01467 620311 

Kitchen appliances  Various (depending on 
plot) 

James Laing & Son 
Ltd, Inverurie, 
Aberdeenshire 
 
 
 

01467 620311 
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Kitchen sink Standard specification – 
Leisure BSS40 stainless 
steel inset bowl kitchen 
sink. 

William Wilson 
Plumbers Merchants, 
Aberdeen 

01224 877522 
 

Typical sanitary-
ware 

Ideal Standard Alto 55cm 
basin and semi pedestal 
to bathroom and en-
suite where applicable. 
Ideal Standard Tempo 
Cube 1700 x 700 bath. 
Ideal standard alto WC 
pans close coupled with 
Alto cisterns and Alto 
seat and cover. 

William Wilson 
Plumbers Merchants, 
Aberdeen 

01224 877522 
 

Taps Bristan Ruby mono bloc 
sink mixer (kitchen), 
Bristan Prism basin mixers 
and Bristan Prism mono 
bath filler. 

William Wilson 
Plumbers Merchants, 
Aberdeen 

01224 877522 
 

Shower valves 
(where applicable)  

Bristan Prism  
thermostatic shower 
valve CP  

William Wilson 
Plumbers Merchants, 
Aberdeen 

01224 877522 
 

Shower head & rail 
(where applicable) 

Bristan Quadrant Shower 
Kit CP Ref. kit2c- CP 

William Wilson 
Plumbers Merchants, 
Aberdeen 

01224 877522 
 

Bath screen (where 
applicable) 

Novellini Aurora 3- 2 
panel 96cm x 150cm 
clear glass. 

William Wilson 
Plumbers Merchants, 
Aberdeen 

01224 877522 
 

Shower enclosure 
(where applicable) 

Ideal Standard Synergy 
chrome/ clear glass 
enclosure 

William Wilson 
Plumbers Merchants, 
Aberdeen 

01224 877522 
 

Shower tray (where 
applicable) 

Just Ultracast shower tray William Wilson 
Plumbers Merchants, 
Aberdeen 

01224 877522 
 

Communal heating 
+ hot water system 

Supply and installation of  
communal heating 
system including heat 
interface unit in each 
apartment 

Supplied and 
installed by Jaydee 
Heating & Electrical, 
Nobel Road, Wester 
Gourdie, Dundee 

01382 611118 

Radiators Myson Premier HE Supplied and 
installed by Jaydee 
Heating & Electrical, 
Nobel Road, Wester 
Gourdie, Dundee 

01382 611118 

Radiator valves Danfoss RASC2 (10mm or 
15mm) 

Supplied and 
installed by Jaydee 
Heating & Electrical, 
Nobel Road, Wester 
Gourdie, Dundee 

01382 611118 

Switches & sockets Click Mode range 
switches and sockets 

Holland House 
Electrical Co Ltd, 
Aberdeen 

 01224 638129     

Electrical system  Including Wylex 
consumer unit, wiring, 
light fittings etc. 

Holland House 
Electrical Co Ltd, 
Aberdeen 

01224 638129 

Mechanical extract 
ventilation system 

Greenwood cMEV.4e 
central mechanical 
extract system and 
associated ducting and 
intake valves 
 
 

Holland House 
Electrical Co Ltd, 
Aberdeen 

 01224 638129     
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Smoke + heat 
alarms 

AICO Ei161RC ionisation 
smoke alarm and 
Ei164RC heat alarms 

Holland House 
Electrical Co Ltd, 
Aberdeen 

01224 638129 

Light fittings 
(pendants) 

Deta Vimark 1278 T2 6” 
pendant set + cover 

Holland House 
Electrical Co Ltd, 
Aberdeen 

01224 638129 

Light fittings 
(downlights- where 
applicable) 

Collingwood lighting 
HALERS range H2 Pro fire 
rated LED downlights 
(white)ref DLP38WWDIM 

Holland House 
Electrical Co Ltd, 
Aberdeen 

01224 638129 

Paint to walls Glidden Contract Matt 
Emulsion 

Dulux Decorator 
Centre 

01224 573044 

Paint to skirting 
boards etc. 

Dulux Eggshell Dulux Decorator 
Centre 

01224 573044 

Note - Not all items or colours are applicable to all properties 
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APPENDICES 

1. CMS PVC Maintenance Manual 
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2. Sonometer 1100 reading instructions 
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